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ITEM 85  -- ESTIMATES

1. All estimates must comply with the provisions of Chapter 480-15 WAC, Part 5.2.

2. Carriers may provide customers with two kinds of estimates:

& Binding estimates; and
& Non-binding estimates.

3. A supplemental estimate is to be used whenever there is any change to the move, by
the customer, that results in an increase in cost.  Supplemental estimates must be
issued at the same level of rates as were contained in the original estimate.

4. Estimates must show each applicable rate and charge that will be used to determine
the total transportation charge.

5. All estimates must be written.  Verbal estimates are prohibited.

6. Whenever a written estimate is provided, all moving companies must give the potential
customer a copy of the commission brochure “Your Rights and Responsibilities as a
Moving Company Customer.”


